
Draft of the Tender 
 

 

1. CAMC  means Comprehensive Annual Maintenance Contract which includes the 
following: 
  
1.1. CAMC include providing round the year services & attending complaints. 

1.2. Immediate attending of breakdown, if any. 

1.3. Refrigerant gas charging, if necessary 

1.4. For site visit/survey, appointment may be taken with Caretaker, 

Administrative Block, AMU at least 1-2 days in advance and in this regard, 

after visit/survey the Caretaker will issue a certificate to the bidder regarding 

site visit/survey. The same is to be  mandatorily enclosed along-with 

technical-bid documents. 

1.5. Following spare parts shall be replaced/repaired, free of cost in case of any 

breakdown during the contract period. No. of ACs (Splits/Windows) is 

approx. 105 

 

 Compressor 
 Fan Motor 
 PCB 
 Magnetic Switch 

 Transformer 
 Condenser & Evaporator Coils 
 Remote Control Handset 
 Stabilizers, Etc. 

 
 

2. In addition to, the following additional Services are  to be provided by the firm: 
 
2.1. Immediate response at short notice. 

2.2. Annual 4 services on quarterly basis for the window/split A/c according to the 

site visit and CAMC contract. Services will include complete cleaning and not 

only cleaning of removable filters. 

2.3. If during  site visit/survey  it is found that any A/C is not in working condition 

they will do repair work and include it in CAMC contract. 

2.4. They will also require to relocate air conditioners (both split and Window) 

from one place to another in case of any specific requirement of the office in 

coordination with the Care taker of Administrative block. 

 
 

3. They will provide A/C & Stabilizer Repair & Maintenance Service. The services are 

to be  rendered by a team of service engineers/technicians who should be quite well 

versed with all types of air conditioners and stabilizers. They should ensure that the 

services delivered are flawless and meet the satisfaction levels of the users/clients.  

 

4. Total no. of Air conditioners (Split/Window) which have to be entered into CAMC for 

the year 2021-22  and 2022-23 is likely to be 105. 

 

5. The ACs (Split/Window) which are at present under warranty and will be required to 

be entered CAMC  as soon as they will come out of warranty period during the 

running contract. 
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6. The bidding firm should be a reputed firm having registration certificates viz., Goods 

and Services Act 2017, PAN , TAN card etc . The photocopies of the documents 

should be attached with the quotation. 

 
7. The bidding firm should be having prior experience of maintenance of  Air 

Conditioners Split and Window for at least three years and  of providing these/ 

similar services preferably in Govt. offices / PSU / State Govt./Local Authority. (The 

firm will have to provide requisite documents to support this claim).  

 

8. The bidding firm will have to submit BID security and once successful will have to 

submit performance security.   

 

9. Maintenance charge shall commence from the date on which CAMC is awarded and 

will be payable on quarterly basis on receipt of the signed copy of the contract and 

the  bill raised by the firm for the service charge through Care Taker, Administrative 

Block.  

 

10. No advance payment will be made to the service provider for any of the work 

relating to the CAMC. The payment shall be released against the bills, which are 

raised by the firm and passed for payment through Care Taker, Administrative 

Block. 

 

11. The Care Taker will provide the list of Air conditioners installed in different locations 

of the Administrative Block and verify necessary bill raised by the firm accordingly. 

The payment of CAMC to the firm will be made out of the head ‘Maintenance & 

Equipment' 2021-22 and  2022-23. 

 

12. That the contract shall be valid for two years from …………… to ……………………. 

and the payment will be made out of the head “Maintenance & Equipment", 2021-22 

and 2022-23. 

 

13. In the event of termination of this agreement due to any reason whatsoever as 

mentioned in this agreement, the firm shall clear all pending repairs/replacement 

work (if any) within 7 days of such termination having come into effect.  

 

14. In this category of maintenance contract, the engineer/technician shall visit the 

organization once every month during the contract period to carry out preventive  
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maintenance. In addition to this, the firm has also to entertain each and every 

complaint during contract period.  

 

15. Jurisdiction: This contract shall be deemed to have been concluded at Aligarh 

where it has been signed on behalf of M/s_______________________ and all 

obligations shall be deemed to be located at Aligarh and the Court at Aligarh have 

Jurisdiction to the exclusive of all other courts. 

 

16.  MEDIATION CLAUSE 
 

In case of any dispute between the parties in relation or arising out of this 

Agreement, prior to invocation of Arbitration Clause, the aggrieved party, shall refer 

the matter to the Vice-Chancellor, AMU for pre litigation settlement. The Vice-

Chancellor, AMU, upon such request for mediation shall himself or through his 

nominee shall mediate between the parties to resolve the issue and shall express 

his opinion in writing after making effort for settlement after giving both parties an 

opportunity of being heard. In the event the mediation fails the mediator shall refer 

the matter for Arbitration. 

 


